
SAP Support – Your next step towards SAP  

 

• Teilzeit (20-25 Std/W) 

• Klosterneuburg near Vienna, Austria / Home Office possible 

• € 2,819* gross/month (basis full-time 40 h/w) 

 

Your Responsibilities 

As part of the SAP-Team in our Finance division, you will be responsible for the ticket system and 

incoming inquiries (with a focus on SAP) for our Finance (incl. Purchasing/Logistics), Human 

Resources and Grant Office units. You will work in a well-coordinated and dynamic team as the 

central point of contact for all SAP topics. 

• Contact person in first level support SAP (SAP MM/FI/CO/HCM incl. OM and Fiori), access rights 

and roles 

• Processing and organizing tickets and change requests 

• Change of existing and definition of new user authorizations in SAP including being responsible 

for the SAP authorization concept 

• Act as contact and coordination person in-house (e.g., for IT) and via external business partners 

(e.g., for the company hosting the SAP system and companies for customizing) for SAP related 

support tasks 

• Change of existing and definition of new workflows in SAP including maintaining the approval 

tables 

• Programming/change of small function modules and interfaces 

• Support the SAP Team Lead and In-House Consultants in SAP projects 

 

 

 



Your Profile 

• Completed IT education or professional experience working with IT systems, ideally SAP 

• Good knowledge and experience in IT (SAP) user administration and authorizations as well as 

experience in IT (SAP) workflow systems 

• Good knowledge and experience in ERP systems, highly desirable in SAP 

• First experience in programming, ideally in ABAP 

• Very good written and spoken English skills 

• Strong communication skills, results orientation, structured way of working 

 
Your Benefits 

• Education & training 

• Multiple health offers 

• Free shuttle bus 

• Pension insurance 

• Childcare 

• Cafeteria 

Please apply via our job portal.  

 
ISTA is growing. Grow with us! 

Institute of Science and Technology Austria (ISTA) is a constantly growing international institute for 
conducting frontier research in mathematics, computer science, life sciences & physical sciences. We 
strive to recruit passionate professionals from across the world over all fields who strive to support our 
goal of excellent research. Located within a beautiful campus on the outskirts of Vienna, we offer multiple 
opportunities for personal growth in a stable working environment. Get an insight! 
 
ISTA promotes a diverse and inclusive working environment and is committed to the principle of equal 
employment opportunity for all applicants, free of discrimination. All employment decisions at ISTA are 
based on job requirements, qualifications, merit and organizational needs. We strongly encourage 
individuals from underrepresented groups to apply. 
 
*This position comes with possible overpayment depending on education, qualification and work 
experience. For more information on how ISTA processes your personal data, please refer to 
www.ista.ac.at/data-protection. 

https://onehcm.ista.ac.at/engage/jobexchange/applyBy.do?jobOfferId=ff8081819070bea90192b89a0b9011af&organisationUnitId=&source=&j=jobexchange&languageChanged=true
https://www.youtube.com/watch?v=WLuS5nGOkw8
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